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Introduction 
A clause is a distinct article or provision in a Contract/Agreement, or other formal or legal written 

documents. In ICM, you can create new clauses for various contract types, and use these clauses while 

creating templates.  

Workflow 

 

User Roles 
 

A user role defines controls or permissions given to a user. ICM has the following two predefined user 

roles for the Clauses feature: 

 Primary Owner :  The person who creates  a clause  

 Approver:   The person who approves a clause. 

 


